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The Role of the Gemba Kaizen Approach in Promoting
Sustainable Marketing

A comparative analytical study for a number of private banks in Baghdad

Abstract

The study aims, through its chapters, to demonstrate the effect of
strategic foresight in avoiding strategic drift through the mediating role
played by organizational support. The study was conducted in a sample of
Iragi private commercial banks. The problem of the study crystallized in a
number of questions, including whether it is possible for the administrative
leaders in the banks in question to employ strategic foresight to avoid
strategic drift, A number of objectives have been formulated in the light of
the study questions, including testing the correlation between strategic
foresight and organizational support on strategic drift in the surveyed banks,
For this purpose, a number of main and secondary hypotheses were
formulated, each of the correlation, influence and contrast relationships
among the study variables, To achieve these tests, a questionnaire was
designed and distributed to a simple stratified random sample of the
administrative leaders in the surveyed banks to collect the necessary data.
The sample members whose answers were analyzed reached (155) people,
and a number of statistical methods were used to process the data, including
(frequencies, ratios, Pareto chart, relative importance, arithmetic mean,
standard deviation, Pearson correlation coefficient, simple linear regression,
multiple linear regression, exploratory factor analysis, F, T tests), and the
data were analyzed by a number of statistical programs, namely
(SPSS.V.23, AMOS.V.2). One of the most important findings of the study is
the existence of an inverse correlation between the strategic foresight in its
dimensions and the strategic drift, that is, the greater the attention of the
management of the surveyed banks to the strategic foresight, the lower the
strategic drift.

Key words: Strategic Foresight, Organizational Support, Strategic Drift.
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